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Section 1

175 . complaint customer form

ARAY - 1878 10

RBEIAR | AN BT (LT EZRKESIERER | NABE | WL
LARSbIERTS 3%

1B 10 :

. Model type: top amount
Color: silvery

Date of purchase: January 12
Problem: noise

Problem freezer temperature: 10 degrees

o vk w N oH

#E(EHIES - near the station




BEAET

7. EEBFEICRMTINE , LEF T : sandwich shop
8. BYIRERANMEE:$180
9. Solution: manager call her today

10. B4MYIEJER : replace damaged door

Section 2

el . BEHERS

RAAY Rk 4+RFE 6

REA | HF TEZFERSNEIER | AT | N SMHA | wiEE
REUR T AN ERIBHYE IR

B% 4

11. BEREA |, {REEBENT24 no pay no money

12. A [XEEBRSHH AL make new friends (ARHETE)
13. C Z ARJLAfLE(+A personal interesting experience
14. A KR4t understanding of culture

e 6

15. H X vetting department EBig , BasH4¥t

16. C ZJf5 1A identity

17. F two photograph, one for records

18. (fF#h7e)

19. D receive interview

20. B receive final decision




[y

Section 3

s L RSN

RREY : BRIZRR 5+BECRIRR 5

R - M AREZTHIRR

ERIZRA 5

21.C not convinced , why-REZEB AL
22. C

23. A spring BB ERRRKIEZME

24. A

25.B

BoXd 5 :

I EMNEZRIER | P REIARERIEYD grass/oak/birch TEkyAIZISEET
BRI R RAYEEAL

26. C Austria

27. F

28. A France

29. B Netherland

30. D Italy
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Section 4

i - KT RENZ A ERYIIERRA LRXER

ARAY - 1HZS 10

RBER: AEMR T ROARANR | REAVREXNZ RIS , LURRAY
FRZ8Z

1E=S 10 :

31. teenagers RBARZISIHRIAEE

3.5 ATL |, IR EFE similar level of fat
33 ARZXERZRFNG , ®i& income
34.surveys

35.HREM , H%FE=IK drink milk
36.XBHRBES time

37. HRIEBEZEE number of children
38.relationships

39.f%F age I , IXRBEESTMH
40.friends




